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A Troubling Trend in the Law
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“Fake News”“Garbage News”
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} In August 2016, Arizona Attorney General 
Intervened in AID Lawsuits, Moved to Dismiss
◦ After AID Filed Over 1,100 Suits

} Early 2017: New ADA Lawsuits Emerge
} Carton v. Carroll Ventures Reveals New ADA 

Lawsuits Supported by Litigation Management 
and Financial Services, LLC (“LMFS”).

} Alex Callan, Former Chairman of AID, Is Now 
Involved with LMFS.
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} “The ability to profit from ADA litigation has 
given birth to what one Court described as a 
‘cottage industry.’”

} “The scheme is simple: an unscrupulous law 
firm sends a disabled individual to as many 
businesses as possible, in order to have him 
aggressively seek out any and all violations of 
the ADA.”
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} “Then, rather than simply informing a 
business of the violations, and attempting to 
remedy the matter through conciliation and 
voluntary compliance, a lawsuit is filed, 
requesting damage awards that would put 
many of the targeted establishments out of 
business.”
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} “Faced with the specter of costly litigation 
and a potentially fatal judgment against 
them, most businesses quickly settle the 
matter.”

} In Sum: “Serial plaintiffs…serve as 
professional pawns in an ongoing scheme to 
bilk attorney’s fees.”

Molski v. Mandarin Touch Restaurant
347 F.Supp.2d 860, 863 (C.D. Cal. 2004)

(citations and quotations omitted)
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} “Serial Plaintiff” Alyssa Carton, 99 Suits
} Cases Consolidated, Dismissal Requested
} Magistrate Judge Holds Hearing 
◦ 30 Attorneys, 46+ Defendants
◦ Questions Plaintiff, Attorney Sua Sponte

} Magistrate Judge Orders Disclosure of Secret 
Agreements Plaintiff, Attorney Had with LMFS
◦ Plaintiff Paid $50 per Case
◦ Attorney Paid $100 per Case

8



7/20/20

5

} May 4, 2017: First Case Emerges
} Three “Serial Plaintiffs” Known to Date:
◦ Samuel Burningham: May 4th, 120 Suits 
◦ Tammy Shelton: May 9th, 22 Suits
◦ Trevor Kelley: May 26th, 107 Suits

} All Believed to Be Supported by LMFS
◦ “Copy-and-Paste” Complaints Used
◦ Special Contact Information Used by Attorneys
◦ Standard $3,900 Settlement Offer
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} Who’s the Real Plaintiff?
} Does the Individual with a Disability Have 

Standing to Bring Suit?
} Who Pays for All of This?
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} Educate Small Business Owners
} Report to the IRS
} Ask the State Attorney General to Intervene
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Questions?
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Kristin A. VanOrman
+1 (801) 532-7080

kvanorman@strongandhanni.com
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